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Job Description Posting

(For Positions in CAW Local 555, Unit 1)



	JD #
	JD00036

	Pay Grade:
	6

	Title:
	Console Operator

	Unit/Project Description:

For Department use only.
	     

	Job Summary:
	The Console Operator is responsible for monitoring and controlling all activities and operations in the computer room. Provides technical support for various applications, support systems, and peripheral equipment for hardware, software, and application program failures and malfunctions.

	Purpose and Key Functions:
	· Monitor multiple operator consoles displaying operating system activity, database systems and an automated job scheduler.

· Schedules and processes the batch workload and various other application and support systems for hardware, software, and application program failure and malfunction.

· Identify and resolve operational problems.

· Follow system restart procedures and protocols after a system outage to ensure that the system is brought back on-line.

· Scrutinize and interpret job control language and error codes.

· Schedule and prioritize the assignment of jobs on the mainframe computer system.

· Update and modify existing operational procedures.

· Write error report descriptions for job failures and abnormal job completions.

· Document and communicate information for a variety of technical support resources.

· Responds to client inquiries and resolves problems or escalates to the appropriate contact for further review.

· Identify scheduling conflicts with system availability.

· Schedule maintenance of support systems and peripheral equipment.

· Calculate free and unused disk space to allow for the efficient processing and scheduling of jobs.

· Gathers and compiles information to assist with the interpretation of error messages, abnormal job streams and job failures.

· Exchange technical information with colleagues.

· Search for error codes and failure symptoms in documentation manuals.

· Plan, schedule, and monitor own work within short time horizons.

· Organize individual time, work and resources to accomplish objectives in the most effective and efficient way.

· Understand and use appropriate methods, tools, and applications to complete work tasks.

· Demonstrate a rational and organized approach to work and identify development opportunities.

· Absorb technical information when it is presented systematically and apply it effectively.

· Use measurement methods to monitor progress toward goal attainment, tenaciously working to meet or exceed those goals, while deriving satisfaction from the process of goal achievement and continuous improvement.

· Ensure that the internal and external customer perspective is a driving force behind decisions and activities.

· Follow service practices that meet customers’ and University needs.

· Interact with others in a way that gives them confidence in one’s intentions and those of the University.

· Work collaboratively with others to achieve departmental and institutional goals. Actively participate as a member of a team to move the team toward the completion of goals.

· Perform a range of varied work activities in a variety of structured environments.

· Successfully engage in multiple initiatives simultaneously.

· Apply and enforce department change control policies and procedures.

	Requirements:
	3 year Community College diploma in Computer Science or related field of study.

Requires 3 years of relevant experience.

	Assets:
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	Additional Information:
	     


