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ARTICLE 1 - TERM OF AGREEMENT

1.01

1.02

1.03

This Agreement shall be effective from October 1, 2024, and shall continue in effect up to and
including the 30t day of September, 2027.

This Agreement shall continue automatically thereafter for annual periods of one year, unless either
Party notifies the other in writing, within a period of 120 calendar days immediately prior to the
expiration date, that it desires to amend or terminate this Agreement.

If notice to bargain is given by either Party, the Parties shall meet within 21 days, or as otherwise
agreed by the Parties, for the purpose of commencing negotiations.

ARTICLE 2 — RECOGNITION

2.01

The Employer recognizes Unifor and its Local 5555, as the sole and exclusive bargaining agent for
all Employees of the Parking and Transit Services employed at McMaster University in the City of
Hamilton, save and except:

€) persons exercising managerial functions or employed in a confidential capacity in matters
relating to labour relations within the meaning of subsection 1(3)(b) of the Ontario Labour
Relations Act, 1995;

(b) casual employees;

(c) employees in bargaining units for which any trade union held bargaining rights under the
Ontario Labour Relations Act as of July 23, 2003.

ARTICLE 3 - DEFINITIONS

3.01

In this Agreement, the following terms shall be defined as set out in this Article, unless a contrary
intention is expressly provided for elsewhere in this Agreement.

“Agreement” is the collective agreement between McMaster University and Unifor and its Local
5555.

“Bargaining Unit” is defined as set out in Article 2.
“Day” means calendar day unless otherwise specifically stipulated.

“Department” means the department, division, academic unit or work area, as the context may
require.

“Designate” is an individual authorized to act on behalf of an officer of the University, or an individual
named to represent an Employee, group of Employees or the Union.

“Employee” when printed with an initial upper case letter is an employee of McMaster University
who is within the Parking and Transit Services bargaining unit.

“Employer” refers to McMaster University (the University).
“Holidays” are paid days away from work as specified by statute or this Agreement.

“The Parties” are McMaster University (the University) and Unifor Local 5555 (the Union, also
referred to as the Local or Local Union).

“Pension Plan” shall mean the Contributory Pension Plan for Hourly-Rated Employees of McMaster
University Including McMaster Divinity College.
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“Spouse” is defined as a person married to an Employee, or a person who has been cohabiting with
an Employee in a conjugal relationship, continuously for a period of not less than 1 year.

“Supervisor” is the person who directs an Employee’s work or to whom an Employee normally
reports. This person may also be referred to as “Manager”.

“Union Representative” means a person who has been duly authorized to represent the Union
through election or appointment in accordance with the Unifor Constitution or Local 5555 By-Laws.

“Union Steward” means an Employee who has been duly authorized to represent Unifor Local
5555.

“University” means McMaster University, and its designates, the Board of Governors of McMaster
University, or any officers authorized to act on behalf of the Board.

“Wage Rate” refers to an Employee’s hourly rate of pay as set out in Article 21.
“Working Day” means Monday to Friday, exclusive of holidays recognized by the University.
3.02 Types of Employees

“Employee” means any Employee of the University within the Bargaining Unit as defined in Article

2.

€) “Full-time Employee” means an Employee who works a regular work week of 40 hours.

(b) “Part-time Employee” means an Employee who works a regular work week of 30 hours or
less, subject to Article 15.04.

(c) “Part-time Student Employee” means an Employee who has a work week of no more than
24 hours unless otherwise stipulated by this agreement and who is enrolled as a student in
either an undergraduate or graduate program at McMaster University.

(d) “casual employee” means an employee with no regular schedule who may be required to

perform a part-time work assignment from time to time, when no regular Employees are
available to work additional hours.

3.03  The use of they/them will be understood to include all genders/gender identities.
ARTICLE 4 — MANAGEMENT RIGHTS

401 Management Rights

(a) The Union acknowledges that it is the Employer’s right to manage and operate the business
of the Employer in all aspects subject to the terms and conditions of this Agreement and that
all rights of the Employer shall be reserved to it. Without limiting the generality of the above,
these management functions include, but are not limited to its right to:

i maintain order, discipline and efficiency, including the right to plan, direct and control
the workforce and otherwise generally manage the University;

ii. hire, select, locate, classify, promote, demote, transfer, retire, layoff, or recall
Employees;

iii. discharge, suspend or otherwise discipline Employees, recognizing that a claim of
unjust discipline or discharge by an Employee may be the subject of a grievance
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4.02

(b)

and dealt with as hereinafter provided,;
iv. transfer or cease any position, department, programme operation or service; and,

V. establish, enforce and alter from time to time reasonable rules and regulations to
be observed by Employees.

In the event that it is alleged that the University has exercised any of the foregoing rights
contrary to the provisions of this Agreement, the matter may be the subject of a grievance
and dealt with as hereinafter provided.

The Employer agrees that it will not exercise its functions as set out in this Article in a manner
inconsistent with the express provisions of this Agreement and reiterates its commitment to
administer the Agreement in good faith and in a fair and reasonable manner.

ARTICLE 5 - UNION REPRESENTATION

5.01

5.02

5.03

Union Representation

(@)

(b)

(c)

The Employer agrees to recognize up to 2 Union Representatives from Parking & Transit
Services who will be authorized to represent Employees of Parking & Transit Services, of
which one shall be the Unit 3 Chairperson and one shall be a Union Steward. In the event
both Union Representatives are not at work, the Employer shall recognize an alternate Union
Steward who shall have all of the rights, responsibilities and obligations of the Union Steward
as set out in this Article 5.

The Union shall provide to the Employer the name of the Unit 3 Chairperson, Union Steward
and alternate Union Steward. To the extent feasible, the Union will provide the effective dates
and terms of appointment.

The Union shall advise the Employer within 10 days of appointment or election or of any
subsequent changes. All Union Negotiating Committee members, the Unit 3 Chairperson,
Union Steward and alternate Union Steward, will have completed their probationary period
with the Employer.

Negotiating Committee

(@)

(b)

The Employer shall recognize a Union Negotiating Committee that may include, as
determined by the Union:

the President of Unifor Local 5555;

the Unit 3 Chairperson;

one other Employee, as identified by the Union; and

other individuals not employed at the University, as identified by the Union.

ooop

The Unit 3 Chairperson and the one other Employee on the Union Negotiating Committee
shall not suffer any loss of regular pay or benefits for the days of negotiations with the
Employer up to and including conciliation.

Union Release Time

(@)

It is acknowledged by the Parties that the Unit 3 Chairperson and Union Steward have
regular duties to perform as Employees of the Employer. Therefore, the Unit 3 Chairperson
and Union Steward will not leave their duties without first obtaining the permission of their
Supervisor or designate. Requests for Union Release Time, paid or unpaid, shall not be
unreasonably withheld.
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Paid Release Time

(b)

Subject to Article 5.03(a), release time shall be granted, with no loss of regular pay or
benefits, from regularly scheduled hours, for the following purposes:

i to represent the Union on committees and task forces that are created at the
invitation of the Employer;

ii. to participate in Labour Management Committee meetings;
iii. to represent Employees in grievances, including the investigation of a complaint;

iv. to attend meetings with the Employer which may include matters of absences due
to iliness or injury; and

V. to conduct Employee orientations in accordance with Article 25.

Reqularly Scheduled Unifor Local 5555 Representative Meetings

(c)

(d)

(e)

(f)

The Unit 3 Chairperson and Union Steward, provided they are Full-time Employees, shall be
entitled to one hour per month, immediately before or after their regularly scheduled lunch
period, without loss of pay or benefits, and without the need to obtain permission from their
Supervisor, for the purpose of attending regularly scheduled Unifor Local 5555
representative meetings.

If the Unit 3 Chairperson or Union Steward is a Part-time Employee, they shall not be
scheduled to work during regularly scheduled Unifor Local 5555 representative meetings.

The Unit 3 Chairperson and Union Steward shall provide their Supervisor with at least two
weeks’ notice of each regularly scheduled Unifor Local 5555 representative meeting.

The time absent from work due to attendance at the Unifor Local 5555 representative
meeting will be made up by the Unit 3 Chairperson and Union Steward.

Unpaid Release Time

@)

(h)

(i)

Subject to Article 5.03(a), any release time required by the Unit 3 Chairperson or Union
Steward to attend to Union business other than for the purposes outlined in Article 5.03(d)
when granted will be without pay or granted with an agreement that the time absent will be
worked at a later date.

Should the Union wish to reimburse the Employer the wages of the Unit 3 Chairperson or
Union Steward who is granted unpaid release time, the Union shall provide the Employer
written notification. Upon receiving written notification, the Employer shall continue to pay
the Unit 3 Chairperson or Union Steward for such release time under this Article.

At the request of the Union, and with as much advance notice as possible, Employees
required to attend union activities will be granted unpaid release time subject to operational
requirements.

Union Meetings

()

Effective October 1, 2025, all Employees shall be entitled to 3 hours, with no loss of regular
pay or benefits, each fiscal year for the purposes of attending General Meetings of the Union,
subject to operational requirements. If required Employees will be granted reasonable travel
time to and from General Meetings without loss of pay, to a maximum of 1 hour round trip.
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(k) The Union shall provide the University with written notification of the dates and times of these
meetings at least 30 days in advance, where feasible. An Employee who plans to attend
shall provide reasonable notice to their Supervisor.

5.04 President of Unifor Local 5555

(a) The President of Unifor Local 5555 shall be entitled to a full-time leave without loss of regular
compensation and benefits, to a maximum of regular full-time hours. There shall be no
entitlement to any premium or overtime payments while on full-time leave.

(b) The Union shall reimburse the Employer for 100% of the cost of compensation and benefits
for the President of Unifor Local 5555.

(c) All service or seniority-based entitlements shall continue to apply or accrue during leave, for
example: seniority, wage rate increases, vacation and Union dues.

(d) The President of Unifor Local 5555 shall return to their regular position at the end of leave,
provided the position had not been declared redundant during the leave. In the event of a
redundancy, Article 17 shall apply and the notice period shall commence upon return from
leave.

(e) The Employer may backfill the position formerly held by the President of Unifor Local 5555
on a temporary basis during leave and fill any vacancy so created on the same temporary
basis.

()] It is acknowledged that the President of Unifor Local 5555 may or may not be an Employee.
This Article 5.04 shall only apply to the President of Unifor Local 5555 when they are an
Employee. In the event they are an employee of the University but in another bargaining
unit, the terms of the applicable collective agreement shall apply with respect to release from
their regular position.

5.05 Expert Advisors

€) The Employer recognizes that the Union has the right at any time to call upon the assistance
and presence of a duly authorized representative from a law firm or other qualified
representative of the Union’s choice. Such duly authorized representatives will have access
to the Employer's premises to consult with Union Representatives/Stewards and/or
Employees.

(b) Release time for such Union Representatives/Stewards and Employees to meet with a duly
authorized representative shall be provided in accordance with Article 5.03.

5.06 Agreement Compliance

No Employee, other than the President of Unifor Local 5555, the Unit 3 Chairperson, or their
designate(s), will be required or permitted to make any written or verbal agreement that conflicts with
the terms of this Agreement. The President of Unifor Local 5555 shall provide the Director,
Employee/Labour Relations, with the names of such designate(s).

5.07 Union Membership and Dues
(a) The Employer will deduct Union dues from the pay of each Employee in the Bargaining Unit,
in the amount specified in writing by the Union, and shall remit same to the Union as soon

as practicable and not later than 10 Working Days following the pay period end date.

(b) When the amounts specified under Article 5.07(a) are remitted, the Employer will inform the
Union in writing of the names of Employees from whose pay deductions for Union dues have
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5.08

5.09

()

(d)

(e)

(f)

been made and the amount of dues deducted from each Employee’s pay.

The Union shall advise the University in writing at least 30 days in advance of any change
in the amount of its Union dues. It is agreed that the rate structure of the monthly dues
requested shall not require deductions which are incompatible with the University’s payroll
system.

The Union shall indemnify and save the University harmless from any claims or any liability
arising from or as a result of the deduction or non-deduction of Union dues.

Every Employee of the Bargaining Unit who is now, or hereafter becomes a member of the
Union, shall maintain their membership in the Union.

Every new Employee shall, within 30 days after the commencement of their employment,
become a member of the Union. The Employer will inform new Employees of this
requirement and will deduct and remit to the Union all union dues, assessments and initiation
fees, as directed by the Union.

Union Bulletin Boards

The Employer agrees that the Union will install and maintain a reasonable number of bulletin boards
on University premises for posting of the Union’s material.

Social Justice Fund

The Employer agrees to pay into a special fund 2 cents per hour per Full-time Employee for all
compensated hours for the purpose of contributing to the Unifor - Social Justice Fund. The Fund is
a registered non-profit charity which contributes to Canadian and international non-partisan, non-
governmental relief and development organizations. Such monies are to be paid on a quarterly basis
into the fund established by its Board of Directors and sent by the Employer to the following address:

Unifor Social Justic Fund
115 Gordon Baker Road
Toronto, Ontario

M2H 0A8

ARTICLE 6 — COMPLAINT/GRIEVANCE AND ARBITRATION PROCEDURE

6.01

6.02

It is the mutual desire of the Parties that complaints by Employees be addressed as quickly as
possible and it is understood that an Employee will normally, in good faith, first give their immediate
Supervisor or an appropriate University representative an opportunity to address the complaint.

Union Grievance Committee

(@)

(b)

The Employer shall recognize a Union Grievance Committee which consists of:

i the President of Unifor Local 5555 or designate; and

ii. the Unit 3 Chairperson; and

iii. the Union Steward.

Recognizing that members of the Union Grievance Committee have regular duties to
perform as Employees, Union Grievance Committee members will be given time off work to
fulfill their responsibilities under this Article 6, including the investigation of a complaint.
Before absenting themselves from their place of work, they must first obtain permission from

their immediate Supervisor. Such permission will not be unreasonably withheld.
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6.03

6.04

6.05

6.06

6.07

(c) Union Grievance Committee members shall experience no loss of earnings from regularly
scheduled hours for time spent hereunder.

Grievance Definition
A grievance is defined as any difference arising out of the interpretation, application, administration
or alleged violation of the provisions of this Agreement. Any reference in any Article to the right to

grieve by an Employee or by the Union is solely for the purpose of emphasis.

Types of Grievances

(a) Individual Grievance - a grievance alleging a violation of this Agreement affecting one
Employee.
(b) Group Grievance - a grievance alleging a violation of this Agreement affecting more than

one Employee. Such grievances shall be initiated within 45 Working Days of the
circumstances giving rise to the difference and will commence at Step 1 of the Grievance
Procedure. A Group Grievance shall be signed by each Employee who is grieving and a
member of the Union Grievance Committee.

(c) Policy or Union Grievance - a grievance initiated by the Union on matters which involve the
interpretation, application or administration of the Agreement in whole or in part. Such
grievances shall be initiated within 45 Working Days of the circumstances giving rise to the
difference and will commence at Step 2 of the Grievance Procedure. Such grievances will
be filed with the Executive Director, Health, Safety, Well-Being & Labour Relations.

(d) University Grievance - a grievance initiated by the Employer. Such grievances shall be
initiated within 45 Working Days of the circumstances giving rise to the difference and will
proceed to Step 3 by filing such grievance with the President of Unifor Local 5555.

Pre-Grievance Resolution

€) Complaints shall be brought to the attention of the Employee’s immediate Supervisor or an
appropriate University representative within 20 Working Days after the Employee became
aware or ought reasonably to have become aware of the incident or circumstances giving
rise to the complaint. In the event the Employee feels they cannot give their immediate
Supervisor or an appropriate University representative an opportunity to address the
complaint they may file a grievance in accordance with Article 6.07(a). The Supervisor or
appropriate University representative will respond to the complaint within 5 Working Days
and, if the matter is not resolved, it may be taken up as a grievance in accordance with
Article 6.07(a).

When the Employer representative identified in two or more successive Steps is the same, or where
the Parties agree, the grievance will be referred to the next Step.

Step 1

€) When an Employee wishes to file a grievance, they will consult a member of the Union
Grievance Committee, and the written, dated grievance, signed by both of them will be
delivered to the grievor's immediate Supervisor within 10 Working Days of the Supervisor's
response to the pre-grievance step. If the pre-grievance resolution process was not followed,
the signed dated grievance will be filed with the grievor's immediate Supervisor within 35
Working Days after the Employee became aware or ought reasonably to have become aware
of the incident or circumstances giving rise to the alleged violation. A copy of the written
grievance will also be delivered to the Executive Director, Health, Safety, Wellbeing & Labour
Relations.
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6.08

6.09

6.10

(b)

()

(d)

Step 2

(@)

(b)

(c)

Step 3

(@)

(b)

(c)

(d)

Step 4

(@)

(b)

(c)

The grievance will identify the nature of the grievance, including the Article alleged to be
violated, and the remedy sought.

The Supervisor shall arrange to meet with the grievor. The grievor shall be accompanied by
one member of the Union Grievance Committee.

The Union shall be given a written reply to the grievance within 15 Working Days following
receipt of the written grievance and a copy shall be sent to the grievor.

If the grievance is not resolved to the satisfaction of the grievor at Step 1, the grievor may,
within 10 Working Days of the date on which the immediate Supervisor’s reply was or should
have been given, deliver the written grievance to the Supervisor's immediate supervisor.

The Supervisor’s immediate supervisor, or designate, shall arrange to meet with the grievor
and the grievor’'s immediate Supervisor to discuss the merits of the grievance. The grievor
shall be accompanied by two members of the Union Grievance Committee.

The Union shall be given a written reply to the grievance within 15 Working Days following
the receipt of the written grievance and a copy shall be sent to the grievor.

If the grievance is not resolved to the satisfaction of the grievor at Step 2, the grievor may,
within 10 Working Days of the date on which the Supervisor’'s immediate Supervisor’s reply
was or should have been given, deliver the written grievance to the Associate Vice-
President, Real Estate, Partnerships and Ancillary Operations.

The Associate Vice-President, Real Estate, Partnerships and Ancillary Operations or
designate, shall arrange to meet with the grievor and the Union Grievance Committee.

The Parties agree that Employee relations issues are normally best resolved on an informal
basis between the Parties. However, beginning at Step 3 and with at least 3 Working Days
notice, either Party may be accompanied by legal counsel or another qualified consultant of
their choice.

The Associate Vice-President Real Estate, Partnerships and Ancillary Operations, or
designate, shall give their reply in writing to the Union within 15 Working Days of receiving
the grievance and a copy shall be sent to the grievor.

- Arbitration

Failing a satisfactory settlement at Step 3, the grievance may be referred to Arbitration within
10 Working Days of the date on which the reply to Step 3 was given, or should have been
given, but not thereafter.

No grievance may be submitted to Arbitration which has not been properly carried through
the Grievance Steps except as permitted by Section 49 of the Ontario Labour Relations Act,
1995.

When either Party to this Agreement requests that a grievance be submitted to Arbitration,
they shall make such request in writing addressed to the other Party. The Employer and the
Union shall, by agreement, within 30 days, select 1 person as Arbitrator to whom such
grievance may be submitted for Arbitration. If no agreement can be reached, the parties will
make a request of the Ministry of Labour to assign one.
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6.11

(d)

()

(f)

The Arbitrator shall hear and determine the matter in dispute, and issue an award which
shall be final and binding upon the Parties to the Agreement. The Arbitrator shall, however,
have no authority to add to, subtract from, or alter any provision of this Agreement, or make
an award which has such effect.

The Arbitrator has all the duties and powers of an arbitration board as stated in the Ontario
Labour Relations Act, 1995 (OLRA), as amended from time to time. In accordance with the
OLRA, the Arbitrator may extend the time for the taking of any step in the Grievance or
Arbitration Procedure under the Agreement, notwithstanding the expiration of such time,
where the Arbitrator is satisfied that there are reasonable grounds for the extension and that
the opposite Party will not be substantially prejudiced by the extension.

The Union and Employer will share equally the fees and expenses of the Arbitrator.
Employees who are called as witnesses at arbitration hearings shall be given release from
their regular duties with no loss of regular pay and benefits. Each Party shall bear the
expenses of its representatives and participants and for the preparation and presentation of
its own case.

General

(@)

(b)

(c)

(d)

The Parties may agree in writing to extend the time limits for any Step of the Grievance
Procedure or for referring the matter to Arbitration. The Parties may also agree to waive any
step in the grievance procedure.

In the event that a Party fails to reply in writing within the time limits prescribed in the
Grievance Procedure, the other Party may submit the matter to the next Step as if a negative
reply or denial had been received on the last day for the forwarding of such reply. When no
action is taken to submit the matter to the next Step within the time limits set out in this
Article 6, the grievance will be deemed to have been withdrawn or settled, as the case may
be.

No grievance shall be deemed to be invalid or abandoned due to a minor technical
irreqularity. The employment of probationary Employees may be terminated at any time
during the probationary period, and they will not have recourse to the grievance and
arbitration procedure except as specified in Article 13.

In accordance with Article 12.05, any claim of unjust discipline or discharge will be submitted
to the Grievance and Arbitration Procedures Article 6 (Grievance Procedure) within 5
Working Days from the date of receipt of notice by the Unit 3 Chairperson with a copy to the
President of Unifor Local 5555. In the case of suspension or discharge, the grievance will
commence at Step 3. In all other cases of discipline, the grievance will commence at Step
2.

ARTICLE 7 - NO STRIKES OR LOCKOUTS

7.01

7.02

7.03

There shall be no strike or lockout during the term of this Agreement. The words “strike” and “lockout”
shall be as defined in the Ontario Labour Relations Act, 1995.

In the event that any person represented by a trade union and employed by the Employer, other than

those in this Bargaining Unit, engages in a lawful strike or is lawfully locked out, an Employee covered

by this Agreement will not be required to perform work normally done by that person.

An Employee who, in the performance of their job, encounters a picket line at a workplace other than
the University and who feels that they cannot complete their assigned duties as a result, shall contact
their Supervisor. In any event, the Employee shall not be required to cross a picket line where to do
so would jeopardize their safety.
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ARTICLE 8 - RESPECTFUL WORKPLACE

8.01

8.02

8.03

Respectful Workplace

The Parties agree that all Employees shall be entitled to a respectful workplace free of
discrimination, sexual violence, sexual harassment and workplace harassment, and further agree
to foster such a workplace. The University has policies on these topics, including the Discrimination
and Harassment Policy the Violence in the Workplace Policy and the Sexual Violence Policy.

No Discrimination

(@)

(b)

Discrimination means an unjust or prejudicial form of unequal treatment, whether imposing
extra burdens or denying benefits, based on any of the grounds articulated in the Human
Rights Code.

The Parties agree that there will be no discrimination, interference, restrictions, coercion, or
intimidation exercised on or practised by the Employer or the Union in regard to any matter
associated with the terms and conditions of employment of Employees by reason of age,
sex, ancestry, citizenship, colour, creed, ethnic origin, family status, disability, language,
marital status, nationality, place of origin, political or religious affiliation, race, receipt of
public assistance, record of offences, gender, gender identity, gender expression, sexual
orientation, same sex partnership, nor by reason of membership or non-membership or
activity or lack of activity in the Union, nor by any other ground prohibited by the Ontario
Human Rights Code.

No Sexual Violence or Harassment

(@)

(b)

Sexual Violence means any sexual act or act targeting a person’s sexuality, gender identity
or gender expression whether the act is physical or psychological in nature, that is
committed, threatened or attempted against a person without a person’s consent, and
includes sexual assault, sexual harassment, stalking, indecent exposure, voyeurism and
sexual exploitation.

Workplace Sexual Harassment means engaging in a course of vexatious comment or
conduct against a worker because of sex, sexual orientation, gender identity or gender
expression where the course of comment or conduct is known or ought reasonably to be
known to be unwelcome; or making a sexual solicitation or advance to an individual where
the person making the solicitation or advance is in a position to confer, grant or deny a
benefit or advancement to the individual and the person knows or ought reasonably to know
that the solicitation or advance is unwelcome. Such Harassment may involve one incident
or a series of incidents. In this context, sexual harassment includes but is not limited to:

i sexual assault;

ii. any reward or promise of reward, whether explicit or implicit, for complying with a
sexual solicitation or advance;

iii. any reprisal or threat of reprisal, whether explicit or implicit, for refusing to comply
with any sexual solicitation or advance;

iv. any harassing behaviour of a sexual nature, verbal or non-verbal, directed at one or
more individuals or groups, that creates an intimidating, hostile or offensive
environment or interferes with academic or work performance, in a manner that
exceeds