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Register for online access
Individual insurance Group insurance Individual savings

Investing Need help?

1. Logonto
www.dfs.ca/ #4 Home - Group retirement savings
GroupPlanMember
or our OMNI app

2. Click the Go button

Group retirement savings

Log on to your account

Videos to help you manage your savings Why contribute to your plan?




Register for online access

O Desjardins Francais

e
SECURE SECTION
Log on Register

User 1D
Features
Remember me v Access to your personal information and transaction history
Password v Investment monitoring

v Tools to plan your retirement

v Asecure, user-friendly environment
on
ooy Cotiogen? SC—

Forgot your password? Give us a call at 1-800-968-3587
(Monday to Friday, 800 am. t0o 800 pm
Merge your user accounts ET)




Enter your Group Number Create your account by
G003908 and employee choosing a user ID and a
number password

Registration for online services

Create your account

Registration for online services
Choose a user ID@ Step 1 Step 2

Information Validation

Step 1 Step 2 E—

Information Validation

Create a password (3) Validation

||'|f0r|'|'|a‘ti0n Flease confirm the information you have entered in order to complete your registration
Create an account to access services and inforpfation aboul G 003908 Password remincler@ |dentification

Ex to have y Ll d parti t Ll
e sure to have your group number and partigpant number Last name

Identification Security question First name

Last name
\What is your mother's first name? Date of birth

Enter your Fmat

First name Part|c|pant Or “ Group number

Participant number
Dt ofbir Employee number

Your account
User ID

Password

ChECk NO Password reminder

Mother's first name

Choose one or the ojfier idenfifier | Exit ‘ | Edit ‘

Participant nyfiber (7)

Group number

Your account

Do you alreadyMave an online account with Desjardins Insurance? (Group insurance, Individual insurang
or Desjarding/Group pension plan)




Log on

O Desjardins

Insurance
Life « Maalth « Retiremant

Francais

SECURE SECTION

User 1D

Remember me

Password

3 =

Forgot your user 1D?
Forgot your password?

Merge your user accounts

Can't log on?

Give us a call at 1-800-968-3587
(Monday to Friday, 800 am. 10 800pm
ET)

Features

v Access to your personal information and transaction history
v Investment monitoring

v Tools to plan your retirement

v Asecure, user-friendly environment

| Register




Terms of use agreement

IMPORTANT:
you must
complete all the
enrolment steps
so that your
account is ready
to receive the
contributions
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Terms of use agreement

Terms of use agreement

Access to and use of this website, as well as any service related to it, are subject to the terms of this agreement. You must read and understand it before
consenting by clicking on the button of your choice located at the end of the agreement

1. PURPOSE

Desjardins Financial Security Life Assurance Company (hereafter “Desjardins Insurance”) has created a limited access extranet, the use of which is governe:
by this agreement.

This FXTRANFT allows a LISFR tn manaae varinus asnects of his or her arnun retirement nlan

Decline ‘ Accept




Enrol in your Plan

I'll be your guide to help you create your
profile and enrol in your workplace savings
plan.

Let's get started !

Create your profile

In the next section, I'll need the following information to create your profile.

v Your personal information

Such as your full name and your date of birth.
« Your contact information

Your address, email, phone number(s) and how you would like us to
communicate with you.

) NN




Confirm your personal information

Name

Date of birth
Gender
Marital status

Social Insurance Number My profil
My personal informa tion My persona I information
Add reSS First name = Address

Phone number(s) L.
Email address
Communication preferences

cccccc

ssssssssss

Postal code

Province of employment

OOOOOO




Enrol in your plan

Excellent!

You've completed your profile.

Now let's move on to the next steps.

Set your goal and enrol in your plan

Retiring, buying a home, doing renos or going back to school. No matter what your savings goal is, your workplace savings plan can help you reach it

First, you need to: Five reasons why you should contribute to your

v Choose the plan workplace savings plan

v’ Designate your beneficiary(ies) = Automate your savings with payroll deductions

v Set your goal e Profit from immediate tax savings on each pay, depending on the plan

We'll help you along the away. = Benefit from lower fees
Take advantage of online tools and educational seminars

L]
s in!
* Save more if Yous empIOyer offers matching contributions

Learn about your plan(s)

® Important documents
® Investment options offered




Enrol in your plan

O Desjardins

Insurance
Life « Health + Retirement

Here are the plans you can enrol in.

Read the brief description before clicking on Choose this plan.

Choose your plan
G003908 - MCMASTER UNIVERSITY | + Showall - Hide all |

RSP restrictive - RSP with restrictions on withdrawals -

T e
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rivacy Policy

Privacy Policy
Ax specified in Desarding Group's Priviescy Policy, we need your consent to callect, use and disdose your persanal information so we can continue 88IvINg yoU ewery

43y and masting our lagal obiigations

& Serving you every day 2. Meeting our legal obligations

Your infarmation helps us meet our kegal chigaons to:

ldenlify yau

. . » Present cyber threats, fraud and ather financial crimes
Azses= your efighbilty for the products and serices you reguest :

s Respand o information reguests warmanés and orders from courls and

Pravide products and serdces thal meel your needs and expectalion o
oifier anganEabions

Get your apinion afier an inleraction with us or about a product ar .
» Camply with tax requirements
o

Help you benefit fram the sdvaniages of being a member ar client of
Despndins Group

Manage our risk effectively

Ta leam more abowt how we handhe your personal infarmation, read the Privacy Palicy.
(¥) Read tha Privacy Palicy

By clicking ACea pu aulhonze Desjarding o prooess your nformation foe the reasons specified sbove, in acoordance with our Privacy Policy and spplicable

¥ ¥ ¥ = ¥ ¥

reguiations. You acknowlkedge and accept thal this consent agreement lskoes precedence aver any alher consent agreement you have previously signed. This consent
agreement remains in effect for as long as you maintain a business relaionship wilth a Desjarding Group companent.

Personal information processing at Desjardins Insurance

Some af your personal information wil be disclsed 1o ofher Desjardins Smoup companents for specific purposes, for example, o identify you, to belp you ke
advantapge of the benefits of being a Desjardins member ar client, or to comply with our legal obligations:

Specific consent sgreements may be reguired in order 1o begin and maintain a business relationship with Desjardins Insurance.

These skeps will be ksken in compliznce with Desjardins Group's Privacy Policy.

W can also disclose your information o your plan sponsor, your legal representalive, your group plan representative, your estale, your beneficanes, your spouse and
the finandal instilutions you do business with.

By clicking Accapt, you:
» Authorize the individuals and enlilies menioned above bo dscdose any of your persanal informatian thal Desjarding Inswance may reguine
» Authorize us to wse your Social Insurance Mumber (SIM) for income tax purpases, as wel as your contributing spouse’s SIM, if spplicable

» Consenl fo your personal infarmation being collected, verified and disdosed in order far us to adminisber your plan and pay benefils
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m

rove your Desjardins experience

Improve your Desjardins experience

MO CAN 30 DD U5 10 SETVE yOU Defier VIR yOO! CONSENt we Can

POMONAIZS) Ofery 2 NeCOMMENcEtions 3nC gVe JOU 0POOMUNGes 10 take Dart

Other personal information preferences

<1 Personalized offers and recommendations

o Tools % Meip yOU MANape YOur SNANCES 300 NOACH yOur Ctiecives
o ReCOmMMONGANONS 'O ANAIUNG ol oAl

o Promotons On Cerian DroouCHE and servees

| want 1o receive personaiized offers and recommendations

Yes N

@) Re3a e Privacy Poscy f

AT MOTE ADOKE MOW WE RANG YOI DEISONAl MEOITAtON read the Privacy Poiic

e 3G G

O YOU! IE0omanon witun Detpaeans GIoup 10 DIovioe you weh

COMUEICONS amed 2 Nty UNGeniandny) yOur needs

O Consultations

Shate your Mechack g expOCtations 1egardeng ou
s B Bave opponunies X
o Tesl mew GIgRM SONDOAS Defoor ey MUNCh

o FamCpate in oalng S5u03 ah DeRes 10 De o

| want 1o Rave Opportunities to take part in conseitations

Yes N
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Designate your beneficiary(ies)

Revocable beneficiary - Designate your beneficiaries
m_ay be Changed at any time You have to designate your beneficiaries and allocate a percentage to each one.
without the knowledge or - o _ . . : . R
By designating one or more beneficiaries, you are choosing who will receive the funds you've accumulated in your plan upon your death. If you don't designate a
Conse_nt[ of the present beneficiary, the funds in your plan will be paid to your estate. If you have a spouse, specific rules apply to certain plans and may override your beneficiary
beneficiary designation. (2)
o A beneficiary can be either revocable or irrevocable. If you designate a revocable beneficiary, you'll be able to change the designation at any time without the
Irrevocable benefici ary - beneficiary’s prior consent. If your beneficiary is irevocable, you'll have to obtain their written consent to change the designation.
cannot be changed without
the Consent Of the present | am not designating a beneficiary for this plan. (l‘z'D Beneﬂciary allocation
beneficiary
Q  Beneficiary 1 (i) Beneficiary "
0.00
First name
Total allocation : 0.00 %
Last name
Select v

Is this beneficiary a minor?

Yes No

Designation

[®] revocable Irevocable
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Add a beneficiary




Consent to open the plan

Consent to open the plan

"VlPORTANT Infarmation on the plan

This is not the last GOAI508 - MCMASTER UNIVERSITY

enrolment step, please

continue until you get to
the validation step

Caonzant for tha Retiremant Savingz Plan with Restrictions on Withdrawals

Thie information you have prowided inBns enrolment foem is trwe and accurale

You ane Hppng far membership in e plan, in sccordancs with the bemes af e plan and e group confract isseed to e plan sponsar by Desgardins

AN

Your Social Insurancs Mumber is reguined for yoou Ba enrod inthis plan and fiar u= to produce your Bax receipls and o shps.

Social insurance number [SIN)

23 455 THO
‘ By checking this box, you confirm that you understand and agree (o the conditions set cut in te fallowing
= Conzent for 3 RSP wilh resirictions on withdrvwals (RSP restrictive)

Dstault fundjs)
r'-\'.lJ don’ provide investment instruclions, your S Ngs Wil e nyesied n your pan s ':f!ri!Jll "J"I\J:'.- L

[F] Fund detalla

By clicking an Nexi, you agree o open your plan

- - N




Investment instructions
MR e

Decide on your investment instructions

Mow if's time to talk about investment
instructions. Let's get staried!

four inwestment instructions tell us how you want to invest the contributions in your retirement savings plan. They should reflect your savings goals, personal

situation and risk tolerance, when applicable.

Decide on your instructions and start off on the right track towards financial empowement!

Two options

&

With guidance

Answer a few questions to determine your sawvings goals and investor profile

By clicking Mext you agree to answer a few quastions that will help you make invesiment
choices basad on your situation, your risk tolerance and the investiments available in your

olan.

| Exit ‘

On your own

Are you already familiar with asset
gllocation and hawve the time o monitor
your mvestments? Choose 2 12 carte
funds or a fund portfolio from the list of
invesimants available in your plan.

Mext

15



Set your goal

Set your goal

We need your target retirement age so that we can recommend an investment option.
Both income questions are optional, but your answers will generate a projection of your
retirement income in our On Target Retirement goal fracker.

At which age do you plan on retiring?

Age B3

Earlier or later?

What is your gross annual income?

Enter your gross moome (earmings and other income before taxes). (optional)
5 fyear

Why are we asking? +

What is your target retirement income?

Enter the percentage of your current income that you'll need to maintain your standard of living.

—>

{optionalj
%

Mo idea?

ol -

Earlier or later? -

—

If you refire at 65 rather than 60, for example, you'll:
* Have more fime to =ave
* Earn more money on your savings
# Delay the effecizs of inflation for five years
+ Siretch out your savings over a shorter period

* Heceive your full government pensions

But despite all this. retiring at 60 might be the right choice for you. It's really all a
question of preparation!

Mo idea? —_

Before deciding on how much you'll need. think about what you'd like your retirement
to look like.

Experts say that you'll probably want to aim for 70% of your pre-refirement income fo
maintain your lifestyle. l's a starf. but you might need more or you might need less.
Think about it!

Here are some examples to get you starled.

16




Determine your investor profile

Determine your profile

Knowing your investor profile makes it easier for you fo choose investments that are right for your situation and your risk tolerance level.

:

You expect to retire in:

| Syears or less ‘ ‘ 61010 years | | 11 to 15 years

| 16 1o 20 years ‘ ‘ 21 years or mare |

2

How would you describe your financial situation today? Consider your age, bank accounts, current expenses, amount of principal paid off on your morigage loan,
ability to pay off your debis (credit cards, loans, etc.), emergency funds, existing retirement assets, etc.

Unstable (a lot of debt and very little savings)

Somewhat unstable (a fair amount of debt and not much savings)

Pretty good (some debt, but some savings too)

Good {very little or no debt, and a fair amount of savings)

17



Determine your investor profile

Investment instructions

Your investor profile can help you decide how to invest your contributions. Make sure your investment instructions are up-to-date and remain in line with your

investment sirategy.

Investor profile

It's all up to you!

You can now make your fund choices.
 re———
But first, click More detail to see the
recommended asset allocation under
Investor profile.

Knowing your investor profile can make it easier for you to choose investments that are right for your situation and your risk tolerance level.

Your investor profile
Secure

Last update

2020-02-25

m More detail

18



Choose y

Select a Lilecyde Path

'With thi= approach, your invesimend portiolic's assel mix sdjusts
autamatically bazed an your

or e number of years before relinmeant

whie lak 1 YO rse tokeramce inko acocount

our accumulated cantribulion niesed funds] wil be

et for your g

resrmeestod al the naxl quartedy rebs ANCING 3ccarding a your Llr\'.':)': L]

Path. This rebalancing will apply 1o all your plans in this group.

Select the Lifecyde P: i correspands o your investor profie.

Ba=ed an your age
LitaPatn Retirament | BlackRock Indsx
LitsPath 2025 BlackRock Index
LitePath 2030 BlackRock Index
LitsPath 2035 BlackRock Indax
LifaPath 2040 BlackRock Indax
LifsPath 2045 BlackRock Indax
LitsPath 2050 BlackRock Indax
LifsPath 2055 BlackRock Index

LifaPath 2060 BlackRock Indax

our investments

Investment instructions
Retirement Savings Plan
Choose your asset mix by indicating how you'd like to invest your contributions.

To start with, answer these three questions to determine which choice is best for you:

Do you have the time to understand
your investment options, as well as
monitor those options?

{_IB( ‘Would you like to create an investment
strategy that is specific to your needs?

Do you have a good understanding of
investment principles, asset classes
and associated risks?

You answered No to at least one of the three questions.

Target Date Funds, available under Choose your own combination of funds, may be your best choice for a simple, hassle-free approach. Target Date Funds
automatically adjust their investment mix to your fime horizon, making you less vulnerable to market swings as you approach your goal. The further away you
are from your goal, the more stocks your portfolio will hold for growth. The closer you get to your goal, the more bonds and cash your porifolio will hold to
preserve gains and generafs income.

This short video outlines the key features of the Target Date Funds.
You answered Yes to all three questions.

Choosing your own combination of funds may be a good fit for you, but be aware that this requires time, knowledge and a willingness to monitor your
investment options more frequently.

The gross rates of return for the Target Date Funds are available under each PDF

With your plan, you can choose your own fund combination. To leam more about the investments available under your plan, consult the document Your
investment funds, your way.

Select a Lifecycle Path Choose your own combination of funds

P

l [ Back to the recommendation l “

e

Choose your awn cambination af funds
T build youwr awn investmenl partidio, selecl muli-m anagement o alka
carle funds from the list of invesiment funds available for your plan.

Follow these three steps 1o make your change:

n Fund sple
ﬂ.ﬂ.lc cation of funds
a Opfions

clion

19




Validate your information

Validation

Ensure the information is scourate and dick Next . To make changes, click Change

Investor profile

You haven't determined your investor profile.

Investment instructions

RRSP with restrictions on withdrawals

Lifecycle Pith Immediate rebalancing of your assets ‘
LitePath 2060 BiackRock Index

el - F
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Contribution

Contribute to your plan

Payroll deductions

By having your contributions taken right off the top of your pay, you don't have to think about it.
Your instructions will be automatically sent to your employer. Allow a few weeks for your instructions to be reflected on your paycheque.

You can change your instructions at any time if allowed under your plan.
RRSP with restrictions on withdrawals

Contributions to your plan are mandatory and calculated in accordance with the formula specific to your
employee group.

For more information, or to make additional voluntary contributions, please contact your Human Resources
(HR) department.

Zil Fixed amount or percentage

Voluntary contributions ()
0.00 %

Contribution total

0.00 % of salary

= | -
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Congratulations!

O Desjardins

Insurance
Life « Health + Retirement

Your enrolment status
Savings goal: My retirement

@ Enrol in my plan

@ Choose my investment instructions

@ Decide on my contribution amount

Great!

This is what you've completed and what you still
have left to do as needed.

Completed

Completed

Completed

22



Desjardins Customer Contact Centre

* Investment information and guidance Have on hand
« Information about your account and plan 1. Your group number (G0O03908)
* Interfund transfers 2. Employee number OR participant
. . number
* Help with completing forms
3. Division
Contact a representative at: » 0001 —McMaster Univers_ity
* 0002 — McMaster Innovation Park
1-800-968-3587 0003 — Regional Medial Associates
« 0004 — TMG Members of the pension plan
8a.m.to 8 p.m.ET (voluntary contributions only)
Monday to Friday * 0005 — MUFA Office

0006 — McMaster Children's Centre

23



McMaster

Group RRSP resources

McMaster resources regarding the Group
RRSP can be found at

https://hr.mcmaster.ca/retirees/grrsp

These include:
Online enrolment procedures
Plan summary document

Plan highlights for each employee group

McMaster

University

24
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