
Bringing your 
dreams to life
with your workplace savings 
plan

Online Enrolment Steps

Registered Retirement Savings Plan for 
McMaster University



Register for online access

2

1. Log on to 

www.dfs.ca/ 

GroupPlanMember

or our OMNI app

2. Click the Go button



Register for online access
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Enter your Group Number

G003908 and employee 

number

Create your account by 

choosing a user ID and a 

password

Enter your 

Participant or  

Employee number

Check NO

G003908



Log on
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Terms of use agreement

IMPORTANT:  
you must 

complete all the 
enrolment steps 

so that your 
account is ready 

to receive the 
contributions
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Enrol in your Plan
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Confirm your personal information
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▪ Name

▪ Date of birth

▪ Gender

▪ Marital status

▪ Social Insurance Number

▪ Address

▪ Phone number(s)

▪ Email address

▪ Communication preferences



Enrol in your plan
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Enrol in your plan
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Privacy Policy
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Improve your Desjardins experience
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Designate your beneficiary(ies)
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Revocable beneficiary -

may be changed at any time

without the knowledge or

consent of the present

beneficiary

Irrevocable beneficiary -

cannot be changed without

the consent of the present

beneficiary



Consent to open the plan
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IMPORTANT:  
This is not the last 

enrolment step, please 
continue until you get to 

the validation step



Investment instructions
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Set your goal
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Determine your investor profile
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Determine your investor profile
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Choose your investments
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Validate your information
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Contribution
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Congratulations!
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Desjardins Customer Contact Centre
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• Investment information and guidance

• Information about your account and plan

• Interfund transfers

• Help with completing forms

Contact a representative at:

1-800-968-3587

8 a.m. to 8 p.m. ET

Monday to Friday

Have on hand

1. Your group number (G003908)

2. Employee number OR participant 

number

3. Division

• 0001 – McMaster University

• 0002 – McMaster Innovation Park

• 0003 – Regional Medial Associates

• 0004 – TMG Members of the pension plan

(voluntary contributions only)

• 0005 – MUFA Office

• 0006 – McMaster Children's Centre
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McMaster
Group RRSP resources

McMaster resources regarding the Group 

RRSP can be found at

https://hr.mcmaster.ca/retirees/grrsp

These include:

• Online enrolment procedures

• Plan summary document

• Plan highlights for each employee group
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