
Below our screenshots that help illustrate how to sign in and submit a claim for an H.S.A. expense. 

1. These are screenshots on the member website – starting with the sign in page.

2. On the Benefits screen, a member will need to select “Submit a Claim” to begin the process for an H.S.A claims
submission.

How to submit H.S.A claims on Sun Life's Member Site



3. The “Submit a Claim” function will allow a member to submit a claim for several expenses, including those 
related to a Healthcare Spending Account - as shown below:

4. After selecting “Health Spending Account e-claim”, the following will appear before the member can
continue…



5. The member will have the opportunity to review their Direct Deposit details, if it is setup.    
 

 
 

 



6.  It will be necessary for the members to agree to the Terms and Conditions, as shown here: 

 

 

 

7. The member will then be able to see select who the claim is for: .  
 

 
 



8. The member will than be required to enter type of expense, date of service and claim amount: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



9. Before submitting, the member will be able to review a summary on the claim details: 
 

 

 

 

 

 

 

 



10.   Once submitted, the member will received a confirmation as follows: 
   

 


