
Below our screenshots that help illustrate how 
to sign in and submit a claim for an H.S.A. 
expense. 

1. These are screenshots on the mobile app, 
starting with the unique feature – Touch ID, 
which can be used if set up in the settings of a 
member’s phone.

2. On the Benefits screen, a member will need 
to select “Submit a Claim” to begin the process 
for an H.S.A claims submission.

How to Submit H.S.A Claims on Sun Life's Mobile App



3.  Under Select your claim type – select “Health 
Spending Account”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.   The member will be required to enter : 

 a. Who the claim is for 

 b.  Provider, type of service 

      Example here:  Acupuncture 

       c. Date of service, and expense amount 

   

 

 

 

 

 

 

 



5.   The member will have the opportunity to 
review the medical claim, and if Direct Deposit 
details are set up, arrange for direct deposit to 
their bank account.   

 

 

 

 

 

 

 

6.  It will be necessary for the members to agree 
to the Terms and Conditions, as shown here: 

 

 

 

 

 

 

 

 

 

  



7.  The member will then be able to see that 
their claim has been submitted.  It is 
recommended that receipts be kept for 12 
months, in case of audit.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


